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GENERAL TERMS OF SALE 

RADIO ENERGIE 
 

AVERTISSEMENT : 
 
La version anglaise de nos Conditions Générales de Ventes est présentée à nos clients en 
tant que langue de confort. Seule la version établie en langue française sera applicable 
en cas de conflits d’interprétation) 
 
NOTICE :   The English version of our Terms and Conditions of Sale is presented to 
our customers as a language of comfort. Only the version established in French will 
be applicable in case of conflicts of interpretation. 
 
 
Preamble: 
 
RADIO ENERGIE, simplified joint stock company registered at the RCS of Poitiers under 
number 829 195 668, whose head office is located, Route de Nonne 86100 
CHATELLERAULT, designs, manufactures and sells rotating electrical machines for 
industrial application. 
 
The customer wishing to purchase our products must have full legal capacity. 
 
The purchase of our products entails the unconditional acceptance by the customer of the 
content of these General Terms of Sale which will prevail over all other general or special 
conditions, including CGAs not expressly accepted by our company. 
 
RADIO ENERGIE reserves the right to modify its general conditions of sale at any time. 
 
The applicable General Terms of Sale will be those in force on the date of the order by the 
customer. 
 
The photographic images in our catalog are only indicative to allow the customer to have a 
general visual assessment in such a way that this information does not imply an identity of the 
products delivered to the appearance shown in the photos 
 
In any case, the various information contained in our publications, including our catalogs 
available on the internet, are only indicative and appear as simple information as such that 
they cannot contractually engage the company RADIO ENERGIE. 
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ARTICLE 1 - General 
  
It is recalled that the customer has available both on our website and on the commercials of 
RADIO ENERGIE company access to the essential characteristics of our products before 
taking a final order. 
 
The company RADIO ENERGIE may be required to make changes without notice to the 
characteristics of the products contained in its catalogs, or to stop their marketing. 
 
In such a case, the company RADIO ENERGIE will not be held to provide the products that 
would be discontinued. 
 
It is also possible that products offered for sale are temporarily or permanently unavailable. In 
such a case the company RADIO ENERGIE agrees to inform the buyer to offer a product of a 
similar quality and price or a purchase order of the amount of the order usable for any next 
order, subject to his agreement. In case of disagreement, the company RADIO ENERGIE will 
proceed to the refund of the sums paid within a period not to exceed 7 working days. 
 
Customers wishing to obtain additional information about our products are invited to contact 
customer service before ordering at the above-mentioned number. 
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Article 2: Order 
 
The customer is reminded that he is obliged to provide all the necessary information 
concerning his identification, exact data (address, etc. ...). 
 
It is strongly recommended to indicate a telephone number in case a meeting is to be arranged 
and to facilitate delivery. 
 
When ordering the customer must provide his last name, first name, billing address and 
delivery address, e-mail. 
 
For online orders, the customer must fill out the order form online by specifying the 
references of the products. 
 
When ordering online, RADIO ENERGIE will contact the customer to: 
 
• Confirm the data communicated, 
 
• Inform the buyer of the availability of the products ordered or, if necessary, of a possible 
delay, 
 
It is recommended that the buyer carefully check this acknowledgment of receipt and report 
any errors within 48 hours of receipt, no dispute shall be accepted later. 
 
Quotes are free and do not obligate the customer. 
 
RADIO ENERGIE undertakes to honor orders only within the limits of available stocks of 
products. 
 
 
Article 3: Return of the order 
 
Goods delivered or carried away will not be taken back or exchanged. 
 
In case of non-compliance with the order, the customer must notify the company RADIO 
ENERGIE within five days by mail or registered letter with proof of receipt from the receipt 
of the products. 
 
Returns after use and / or disassembly of our products will not be accepted. 
 
 
Article 4: Price and method of payment 
 
The selling prices are indicated in HT (excluding tax), including unless otherwise agreed, the 
expenses of conditioning (except products in large format), only in Metropolitan France, 
except Corsica. 
 
For sales outside France, the prices will be fixed on a case-by-case basis depending on the 
State considered the recipient of the order, the price depending among other factors on the 
distance, the quantity and the weight of the products. 
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The price of the goods is payable in full on the day of the effective order except exemption 
expressly accepted by the company RADIO ENERGIE, the grace period of grace shall not 
exceed 60 days from the date of issue of the invoice. 
 
Prior to the conclusion of the sales contract, the company RADIO ENERGIE ensures the 
express consent of the customer for any additional payment that would be added to the price 
of the product object of the sale. In the event that the additional payment results from the 
consent of a customer given by default, the customer can claim reimbursement of the sums 
paid for this additional payment. 
 
Any unpaid sum at the contractually scheduled deadline is productive, without prior notice, of 
interest at the legal rate. 
 
When the price is not paid by the due date agreed between the parties, the RADIO ENERGIE 
company will have the choice, either to solve the sale by mail Registered with Notice of 
Reception while keeping the down payment which would have been paid as compensation, 
that is, to demand compulsory execution of the sale. 
 
The company RADIO ENERGIE reserves the right to modify its prices at any time, while 
guaranteeing the customer the application of the price in force on the day of the order. 
 
Caution: 
 
In case of late payment, it will be applied, as a penalty clause on the sums due and from the 
date of expiry not respected, overdraft charges. These penalties will be due in full and without 
prior notice, calculated on the basis of 3 times the legal rate on the amount of the invoice (the 
legal interest rate to be taken into account is that of professional debtors, Ordinance N ° 2014-
947 of 20/08/2014). 
 
In accordance with the provisions of Law N ° 2012-387 dated March 22, 2012, a lump sum 
indemnity for recovery costs of € 40 is added to the penalties for late payment. In the absence 
of payment by the buyer on the agreed terms, the sale shall be automatically settled without 
the need for a summons to pay in advance, the assignment in resolution in lieu. The deadlines 
of payment of our products will be freely fixed between the purchaser and our company 
during the order. 
 
  
Article 5: Delivery - Terms of Delivery – Terms and Conditions 
 
Shipping costs are the responsibility of the customer, unless otherwise expressly agreed by us. 
 
The delivery address is the one indicated by the customer when ordering. 
 
The delivery of our goods is possible throughout all metropolitan France, excluding Corsica. 
Deliveries outside Metropolitan France are subject to special conditions that must be 
previously agreed with RADIO ENERGIE. 
 
The customer agrees to provide all the information necessary for delivery (with or without 
hatchback, accessibility) to ensure the proper end (the phone number which the carrier can 
contact the day of delivery being particularly important). 
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For delivery to be possible, the delivery vehicle must be able to easily move around and reach 
the agreed location. 
 
Delivery is always on the ground floor outside on any hard surface (tar, concrete, tiled terrace 
...) to the first height (sidewalk, step, stairs ...). 
 
The deliveryman is not authorized to unpack the products. 
 
The customer must organize himself to transport the goods if he / she lives above the 
ground floor, and if necessary to plan the intervention of a third party. 
 
The packages must always be unpacked by the recipient in front of the driver (the pretext of 
the lack of time by the driver is not valid). 
 
The cost of transportation includes the time of control and verification. 
 
If a deterioration is found, the damaged goods must be refused. 
 
It will be imperative to note on the delivery note: "Goods refused, received broken (details or 
totality)". 
 
The fact of noting on a delivery note "subject to opening" is inoperative. 
 
The company RADIO ENERGIE intends to draw the attention of the customer that if the 
recipient is not present at the delivery, and that a breakage is noted after the departure of the 
driver, he exposes himself, either to the return of the products to his expenses, or to be 
deprived of obtaining redress for his damage. 
 
1. Signature confirmation of the delivery note by the customer: 
 
Only claims that have been subject to quantitative and qualitative reserves specified and 
stipulated on the delivery note may be taken back. 
 
In the case of goods damaged during transport, non-compliant pallets (open, torn), the 
company RADIO ENERGIE invites the customer to send them photos. 
 
2. Settlement of the claim 
 
The processing and payment of this claim, can only be done after the sending by the 
customer, and to the address of our company, the following elements: 
 
• The copy of the transport voucher containing precise and reasoned reservations, 
 
• The copy of the registered mail and the acknowledgment of receipt sent to the carrier, 
 
• The copy of our delivery note, 
 
• Copy of the order or invoice. 
 
Any delivery problem (missing or damaged product) must be reported to the company 
RADIO ENERGIE within 48 hours at the listed phone numbers, by mail and registered mail. 
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Confirmation of receipt of registered mail is proof that the claim has been received. 
 
The corresponding product must be returned to RADIO ENERGIE no later than 20 days after 
receipt. 
 
The delivery date indicated on the "purchase order" by the buyer when ordering, is given as 
an indication. 
 
The delivery date will be specified to the customer during the actual collection by the carrier. 
 
The date of receipt communicated to the customer is an indicative time given to us by our 
carriers. 
 
No delay shall result in any penalty or termination of the sale for the benefit of the buyer. 
 
 
Article 6: Cancellation of order 
 
The order can be resolved by the customer by letter Recommended with request for receipt 
notice and / or email, in case of a part, delivery of a product not in accordance with the 
declared characteristics of the product, on the other hand, delivery beyond the deadline fixed 
in the order form or, in the absence of such a date, within thirty days after the conclusion of 
the contract, and after the company RADIO ENERGIE has been enjoined, according to the 
same modalities and without result, to make the delivery within a reasonable additional time, 
and finally, in case of increase of the price which is not justified by a technical modification 
of the product imposed by the public authorities. 
 
Cancellations of orders of goods reserved or in preparation are reimbursed as a deduction of a 
compensation for the value excluding taxes of the goods, storage charges, electronic 
transactions or PayPal and a fee of 20 € TTC for administrative fees required. 
 
The order can be resolved by the company RADIO ENERGIE in case of refusal of the 
customer to take delivery, and / or non-payment of the price (or the balance of the price) at the 
time of delivery. 
 
In all cases, the deposit paid to the order remains with the company RADIO ENERGIE as 
compensation. 
 
 
Article 7: Guarantee 
 
The customer agrees to scrupulously respect the instructions for use of our products by 
consulting the technical instructions provided.  
 
Our products have a contractual guarantee of one year from their delivery. 
 
The customer is reminded that he has the legal guarantee of hidden defects within the 
meaning of the provisions of Article 1641 of the Civil Code. 
 
If our company may be required to give its opinion on the use of the products it markets, its 
liability cannot be incurred for lack of advice. 
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It is reminded to the buyer that it is his sole responsibility to check the conditions of use and 
installation of our products, by prior knowledge of technical manuals provided. 
 
The company RADIO ENERGIE notes that any intervention of the customer on the 
product to open it, and let alone to attempt repairs in case of breakdown is prohibited. 
Such an intervention will immediately terminate the contractual warranty, and in no 
event may engage the responsibility of the company RADIO ENERGIE for damages to 
property and persons. 
 
 
 
 
Article 8: Force majeure and fortuitous event 
 
 
Are excluded from the guarantee granted by the company RADIO ENERGIE, the damages 
enumerated hereafter as well as their consequences: of the normal use brought about by the 
use, of improper use, the use of inappropriate cleaning products, as well as the consequences 
related to an accident or disaster such as for example a fire etc... 
 
Are considered fortuitous event or force majeure releasing the company RADIO ENERGIE 
any liability for damage, among others, total or partial strikes, lock outs, interruptions of 
transport, lack of raw material or ENERGIE, accidents of tools that have occurred at our 
premises or at our suppliers. 
 
In case of force majeure or any other cause beyond our control that would have the effect of 
seriously unbalancing the current economy, the company RADIO ENERGIE may opt, in its 
discretion, for one of the following two solutions, either for a suspension the execution of the 
order, either for its cancellation, both without compensation. 
 
 
Article 9: retention of title 
 
The delivered products remain the property of RADIO ENERGIE until the complete 
payment of the price by the customer which means by an effective collection. The sale of 
our products and / or accessories resulting from an order of one or more units is 
established in the form of a forward sale carrying the transfer of ownership when the 
balance of the whole of said order is paid, including delivery case and partial payment. 
The customer undertakes, as long as the property is not transferred to him, to take all 
the precautions necessary for the proper conservation of the products. For lack of 
payment by the customer at the agreed term, the sale is resolved by right without the 
need for a summons to pay prior. Any dismantling, handling and repatriation costs will 
be borne by the customer. 
 
 
Article 10: Intellectual Property 
 
Domain names, trademarks, as well as the entire content of our catalogs (logos, texts, 
animations, photographs, videos, illustrations, diagrams) belong exclusively to the company 
RADIO ENERGIE, the only company authorized to use the rights of associated intellectual 
property. 
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It is strictly forbidden to download, reproduce, transmit, represent or distribute all or part of 
the content of this site for purposes other than for your personal and private use for non-
commercial purposes. Failure to comply with any of these provisions may result in penalties 
provided for by the Intellectual Property Code, the Penal Code and the Civil Code. 
 
The creation of hypertext links to our websites can only be done with the prior written 
authorization of RADIO ENERGIE, which may revoke it at any time. 
 
RADIO ENERGIE reserves the right to make any changes, at any time and without notice, to 
the content of these sites and / or its paper catalogs. 
 
 
 
Article 11: Settlement of disputes. 
 
These conditions are subject to French law. However, pursuant to Article 6-2 of the EEC 
Regulation of 17 June 2008 on the law applicable to contractual obligations, the customer 
residing in another Member State of the European Union may request the application, if 
necessary, of mandatory provisions which would be more favorable to him. 
 
In the event of a dispute, RADIO ENERGIE will pay close attention to the claims of its 
customers speculating on their good faith, in accordance with the spirit it has always 
maintained. 
 
The search for an amicable solution will be preferred. 
 
In the event of failure of a customer's request for a complaint, the latter may submit the 
dispute to a mediator who will attempt, in complete independence and impartiality, to bring 
the parties together with a view to reaching an amicable solution. 
 
In the absence of an amicable agreement, only the Commercial Court of POITIERS will be 
competent and here, even in the case of multiple defendants including third parties or appeal 
under warranty, regardless of nationality, the parties expressly declaring to confer exclusive 
jurisdiction for all difficulties that may arise between them. 
 
 
The customer declares to have read and expressly accepted the entirety of these General 
Conditions of Sale, including the retention of title clause. 
 
 
 

Date and signature of the client (in addition to commercial) 


